Angsana teams up with Alpha Data

Angsana Hotel & Suites Dubai is to
team up with UAE system integrator
Alpha Data to provide cutting-edge
technology for its guests.

According to general manager
Kamel Ajami, Banyan Tree’s sister
brand will work in partnership with
Alpha Data to provide its guests with
the “ultimate guest experience” at the
816-room property.

“We sought partnerships with es-
tablished, forward-thinking organi-
sations that had already built a suc-
cessful system integration reputation
in the hospitality sector,” said Ajami.

“In addition we have joined our
efforts with a leading technology

partner at the cutting edge in order
to ensure that the systems we utilise
will provide our guests with the very
best facilities.”

Alpha Data’s guestroom instal-
lations will include a bedside IP
phone with high-resolution colour
touch screen, from which guests
can order a range of services, while
a set-top box connected to the net-
work will provide on-demand tele-
vision, video and audio, with wire-
less internet available throughout
the hotel.

Alpha Data hospitality consul-
tant Anil KJ said that Angsana
Hotel and Suites Dubai was seek-

ing “a unified system that would
provide superior personalised and
customised guest services, creating
a more comfortable and enjoyable
hotel experience”.

Alpha Data also has plans to
build an infrastructure data centre
for the property to manage its in-
frastructure, security and the prop-
erty’s overall performance.

“Alpha Data has a wealth of ex-
perience designing and support-
ing data centres, and the solution
they have provided us with here
has been tailored to our specific
requirements,” concluded Angsana
Hotel and Suites” Ajami.
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